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Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate %

8.0 dB Loop With Test Access
90%All CLECs SWBT

No of # Trouble Trouble Trouble Z-Value 80%
Circuits Reports Report Rate Report Rate

Feb-9l! 0 0 n/a 23% Insufficient Samp'" 70%

Mar-98 0 0 n/a 26% Insufficient Sampl" 60%
Apr-98 0 0 n/a 20% Insufficient Sampl~

May-9I\ 0 0 n/a 20% Insufficient Sample
50%

Jun-98 8 0 0.0% 22% Insufficient Sampl~ 4.0% ~~B~Jul-98 25 0 00% 2.4% Insufficient Sampl" _AIICLECs
30%

Aug-ge 74 4 54% 34% Insufficient Sampl~
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Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)

BRI Loop with Test Access~ All GLEGs SWBT 70%

NO.64 1:1 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 60%

Feb·91l 0 0 nla 16% Insufficient Samp""
Mar-9a 0 0 nla 2.0% Insufficient Sample

50%

20% Insufficienl samplt> -.Apr-98 0 0 nla 40%
May.ge 0 0 nla 3.6% Insufficient Sampl'" .....
Jun·98 0 0 nla 3.5% Insufficient Sampi.. 30% I"'-'~Jul·98 0 0 n/a 41% InsuffiCient Sampl&

___ AIICLECs

Aug-98 0 0 nla 48% InsuffiCient Sample 20%

sep-98 0 0 nla 50% Insufficient Sample:

OCt-98 0 0 nla 58% Insufficient SampJ~ 10%

Nov-98 0 0 nla 44% Insufficient Sample

46% Insufficient Sample
00%

Dec-98 0 0 nla
'" '" '" '" '" '" '" '" '" '" '" ~~5o/_
'l' Ol Ol 'l' 1 q> 'l' q>

~
q> q>Jan$ 2 0 0.0% .0 ~ "- " OJ 0> 0. ,. U

(I) .. 0. .. " (I) 0 (I) ..
tL ::;: ..: ::;:

...,
..: III a z 0 ...,

•
2 0 0.0% 3.9%

....;
ISDN BRI Port

All CLEGs SWBT 70%

No of # Trouble Trouble Trouble Z·Value
Gircu~s Reports Reoort Rate Report Rate 60%

Feb-9$ 0 0 nla 1 6"10 Insufficient Samp~
50% ..-

Mar-98 0 0 nla 20% Insufficient Sampl~

Apr-98 0 0 nla 20% Insufficient Sample 40%
May-9$ 0 0 nla 38% Insufficient Sampl~. .. - .. -

r=-'~~:~:EGslJun-98 0 0 n/a 35% Insufficient Sampl« 30%
Jul·98 0 0 nla 4.1% InsuffIcient Sample

AU9-9$ 0 0 nla 46% Insufficient Sampl" 20%
Sep.ga 0 0 nla 50% insufficient Sampi".

Oct-98 0 0 nla 58% Insufficient Sampi.. 10%

Nov-98 ; 0 0 n/a 44% Insufficient Sample
Dec-9$ . 0 0 nla 46% Insufficient Sampi".
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May-98 : 14 1 71% 148% Insufficient Sample 200% . , -
Jun-9$ ~ 26 3 115% 206% InsuffiCient Sampl" \••••• 'SWBTl
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AU9-98 i 59 3 51% 164% Insufficient Samp'" 10.0% .r- ~Sep-96 : 73 4 55% 159% InsuffICient Sampl"
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Feb-9& . 0 0 nla 28% Insufficient Sample 30.0%
Mar·98 ; 0 0 nla 43% InsuffICient Samp'"
Apr-9B : 0 0 n/a 31% Insuffioient Sample 250%

May-96,' 0 0 nla 148% Insufficient Sampla 200% . ' -
"

'~~:~:ECS'Jun-9a := 0 0 nla 206% Insufficient Sample

Jul-sa 0 0 nla 180% Insufficient Sample 150%

Aug-ge .. 0 0 nla 164% Insufficient Sample 100%
Sep-96 0 0 nla 15.9% Insuffiolent Samp'*
Oct-9S- 0 0 n/a 27.3% Insufficient Sampk 5.0% ......
Nov·9a 0 0 nla 206% Insufficient Sample
Dec-9(l 0

00%
0 nla 237% Insuffioient Sample
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate %

Subtendln9 Channel (238)
All CLECs SW8T 06%

No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rale 05%

Feb-91l 0 0 nla 01% Insufficient Samphl>

Mar-98 0 0 nla 01% Insufficient 04%
Apr-9! 0 0 nla 01% Insufficient Sam"'"

May-9<l. 0 0 nla 0.3% Insufficient Sample 03%
Jun-98 0 0 nla 02% Insufficient Sample , . I"-"'SWB:J

Jul-ge 0 0 nla 03% Insufficient Sampl.. 02%
I~AII..'2LECs

AU9-~ 0 0 nla 03% Insufficient Sample

Sep-98 0 0 nla 03% Insufficienl Sample
01%

Oct-98 0 0 n/a 0.5% Insufficient Sample

Nov-96 0 0 nla 03% Insufficient Sample

Oec-9S- 0 nla 03% Insufficient Sample
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0
'" '" '" '" '" '" '" '" '" '" 31 0>
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No of # Trouble Trouble Trouble Z·Value
Circuits Reports Re ort Rate Report Rale 05%

0 0 nla 01% Insufficient Sample "

0 0 nla 01% Insufficient Sample :' 04%
0 0 nla 01% Insufficient Sample:

0 0 nla 0.3% Insufficient Sampl. : 03% ".
0 0 nla 02% Insufficient Samp'" : , . ---- ••SWB;J

0 0 nla 03% Insufficient samPhl --+-AliCLECs

'nsufflclent Sample ,
0.2% -------- ---
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0 nla 13% Insufficient Sampl~
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0
0 0 nla 15% Insufficient Sample 35% ".
0 0 nla 14% Insufflcienl Sample 30%

0 0 n/a 29% Insufficient Sample 25%
0 0 nla 31% Insufficient SampI«

2.0%
0 0 nla 3.3% Insufficient Sampl<>

0 0 nla 36% Insufficient Sample 15%

0 0 nla 32% Insufficient SampI« 10%
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No of # Trouble Trouble Trouble Z-Value 45% ,
CirCUits Reports Report Rale Report Rate

40%
Feb-96 0 0 nla 13% Insufficienl Samplll

Mar-9/S 0 0 nla 15% Insufficient Sample 35% ".
--.a ...

Apr-9& 0 0 nla 14% Insufficient Sample 30% .
May·ge 0 0 nJa 29% Insufficient SamplP. 25%
Jun-98 , 0 0 nfa 31% Insufficien! Sample

20%
Jul-9S; 0 0 nla 33% Insufficient Sample

Aug-911 0 0 nla 3.6% Insufficient Sample 15% ..........

Sep-98 0 0 nla 32% Insufficient Sample 10%

001·98 0 0 nla 44% Insufficient Sampl~ 05%
Nov-98 0 0 nla 33% Insufficienl Sampi..

00%
Dec 0 0 nla 32% Insufficient Sampl~

! '" '" '" '" '" '" '" '" g; ~
Ol

3.1%
Ol 0> "I '1' ~

q> '1' i "IJan 0 0 nla Insufficient Sampl", "- "- >, c: g> Q.
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'" " ..., .. 0 .. !lllL :< « :< ..., « I/) z Cl
0 nfa 2.90,;,

271-No 64c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Trouble Report Rate 1%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

South Texas
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8.0 dB Loop With Test Access
Measuremen! :r-----:A7.II..,G:-.L-;:E,;G;::s===~=.:..;S;,:;W;;,B;,:T~=-~----..--f~· 700 ......---------------------,

No. 66 1::1 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Feb-9a 0 nla 29 59 Ba~ < 30 i

Mar-9/> 0 nla 34 18 Base < 30 ,

Apr-9/> 0 nla 2877 Base < 30

May-9!S 0 nla 26 41 Base < 30

Jun-9!S 0 nla 23.35 Base < 30 "
f

Jul-9!S 0 nla 23.65 Base < 3e

t
,..".:.:",

Aug-9a 3 906 35.24 Base < 30 .::

Sep-9l,l. 11 12.18 35.83 Base <30; ~
Oct-9!S 4 5 11 49.13 Base < 30 100 ....

Nov-Q'.> :~: 5 3 11 5867 Base < 30 ~
Dec-Q'.> 'l 7 633 3945 Base < 30 0 0 ...~...............-....- ....-+-+--+--col---;--t---f

' , ".. ,.-J.--~.~_-.!V j-..... 4 3.57 29.24 Base <30: ~ 1 ! i ~ ~ ~:J" ! ~ ~ ~ ~

•

l :1~Mo' Tot~]:~:l:.:E152·i34E'~']~8~.0~d~B;2LO~::~pE5~~·'j~.~ho~'·E·~;T~e:s~tA~~:~'c~:8~:s~~i~'N:f!r§:i::±;i::~;1:~:;l~::::i~i::f:::::~':·i·~:·::,·.·~..·2=.f~:""!iiiE!«=~:E=:..,::J==:..,==E«:E!!II): ..~iEO~5iziEiEE!~::iE.!!JEEE:E::E~~~i!~
All GLEGs SWBT 10.,...--------------------,

# Trouble Mean Time Mean Time Z-Value 09
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Feb-9l; ~..:..:;==-O-+-..:.;;..;.:==nI-a+-..:.c.;.;;==-;------fJ08

Mar-9!S 0 nla 07

Apr-9!S 0 nla 0 6

May-9!S 0 nla 0 5
Jun-Q'.> 0 nla No
Jul-9/; 0 nla Analogous 04

Aug-9/; 0 nla Service 0 3

Sep-Q'.> 0 nla 0 2

Oct-Q'.> 0 nla 0 1
Nov-ga 0 nla
Dec-ga 0 nla 0 0 ...- ...- ...--ojco~-...-co...-co...--oj<Xl~-...-co...--4<Xl>-.....C>

Jan-9& 0 nla ~~il~Olm~~~CZt
~ ~ < ~ ~ ~ ~ ~ 0 Z ~ ~
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All GLEGs SWBT
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Base < 30
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Base < 3C
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Base < 3C

Z-Value

Z-Value

26,57

No
Analogous

Service

nla
nla

nla

nla
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nla

nla

nla

5,0 dB Loop WI1hout Test Access

o

o

o
o
o
o
o
o
o
o
o
o
o
o

o nla 2843

o nla 2958
o nla 3265
o nla 2452
o nla 2535

o nla 3599
o nla 2938
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o nla 1748

o nla 2137
o nla 2083
o nla 27,30
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# Trouble Mean Time Mean Time
Reports to Restore to Restore

Feb-9l;
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12 Mo, Total "

•

271 - No 66a



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

BRI Loop wHh Test Access
All GLEGs SWBT 14.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12 a

Feb-9B 0 nla 1306 Sase<~

Mar-98 0 nla 1051 Base <~ 10.0

Apr-98 0 nla 776 Base<~
80

May-98 0 nla 952 Sase<~ "

r-=--.~ --;~:ECS!Jun-98 0 nla S63 Base <~ 60
Jul-98 a nla 852 Base < 30"

Aug-SS 0 nla 705 Base < 30 4.0

Sep-9S a nla 8.50 8ase<~

Oel-9a a nla 833 Sase<~ 2.0

Nov-sa 0 nla 7.31 Base<~

Dec-Sa 0 nla 901 Base<~
00

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 0)

Jan-9!; 0 nla 7.14 Base <~
0) 'l' 0) 'l' 'l'

~
0) 0) 'f 'l' 0) "I.l:. lu ~ >. l:: g, b. > I" l::

" '" :l " 0 0 " '"LL :2 <l: :2 ...,
<l: (/) Z 0 ...,

0 nla 8.6&

ISDN BRI Port
AI/CLECs SWBT 14.0

# Trouble MeanTime Mean Time Z-Value
Reports 10 Reslore 10 Reslore 120

Feb-98 0 nla 1306 Base < Xl

Mar-98 0 nla 1051 Sase <Xl Ii 100 , - . ~~ .
Apr-ge 0 nla 776 Sase < Xl ,i

80 ','
May-ge 0 nla 952 Sase <30:' ',-
Jun-98 0 nla 963 Base <30:[ 6.0 , .. -.- - '~:~:ECJ

0 nla 852 Sase < ~!!
0 nla 705 Base < 30·, 40

0 nla 850 Base <~!!
0 nla 833 Sase < 30:' 20

0 nla 731 Sase<~:l
0 nla 901 Base < 30:: 00

Base < 3O!;
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 1 ~ s:0 nla 7.14 0) 0) 0) 'l' ~ 'l'

~ 1 ~j, ~ ::. >. "3 u c
~·~~··!·:·:!::!·!!:::i·:m::·I!:!;·i:i·:::: "

.. .. :l " 0 " .....,,':" oj :. n;~j LL :2 <l: :2 ..., ...,
<l: (/) 0 z 0 -,

DS1 Loop Wilh TeslAccess
All GLECs SWBT 1000

# Trouble Mean Time MeanTime Z·Value 900 :
Reports 10 Restore 10 Restore

Feb-98 1 557 560 Base <Xl
800

Mar-ge 0 nla 1841 Base < 30 700

Apr-98 0 nla 6.97 Base < 30 60.0
1 6.95 1218 Base <30 500
3 709 564 Base <30 •••• ··SWBT

1 2.43 8950 Sase < 30
400 --+-AII CLECs

3 4.22 2085 Base < 30 300

4 513 5041 Base < 30 200
"

5 B27 6645 Base < 3(:
10.0

4 1274 1322 Base < 3(:

4 4.45 4962 Base < 3(:
00

<Xl <Xl <Xl <Xl <Xl <Xl ill <Xl <Xl <Xl <Xl 0)

4 2.70 8.68 Base < 3<: 0) 0) 0) t 'l' ~
0) "I 'l' 0) 0)

], ~ ~ l:: :l 0, b. '0 > I" C
"

..
~ " " 0 " ..!!lLL ::< <l: ::;; ...,

<l: UJ 0 Z 0
30 6.34 29.S6

DS1 Dedicated Transport
AIiCLECs SWBT 1000

# Trouble Mean Time Mean Time Z-Value 900
Reports to Reslore to Restore

Feb-sa ,: 0 nla 5.60 Base < 30-
800

Mar-ge 0 nla 1841 Base < 30 700

Apr-9/l 0 nla 697 Sase < 30 60.0
May-9/! 0 nla 1218 Base <30 500
Jun-9/! 0 nla 564 Base < 30 " • __ •• ·SWST

Jul-Sa 0 nla 8950 Base <30
400 --+-All CLECs---.._-.--

Aug-90 0 nla 2085 Base < 30 300

Sep-Sa 0 nla 5041 Base < 30 200
,

"
ocl-sa 0 nla 6645 Base <30 ,'-

.
100

Nov-Sll 0 nla 1322 Base < 30 "

Dec-911 0 nla 4S.62 Base < 30
00

ill ~ ill <Xl <Xl <Xl <Xl <Xl

~ ~ i ~Jan 0 nla 8.66 8a~<3C 'l' 'l' 'l' % 't1. .!. >. l:: "3 l::

'"
.. Q. .. :l -, :l " 0 0 '" ..

LL :2 <{ ::;; -, <{ UJ Z 0 -,
12 Mo. Total 0 nla 2S.96
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

~
Mean Time to Restore (Hours) - Dispatch

Sublending Channel (23B)

AIICLECs SWBT 60 a
No. 61.' r # Trouble Mean Time Mean Time Z-Value

Reports to Reslore 10 Restore 50 a
Feb-98 a nla 511 Base<~

Mar-9S a nla 4.65 Base < 30 40.0
Apr-9S a nia 586 Base < 30

May-9S a nia 663 Base < 30
30 a "

[; -::~~~:Ec:JJun-9S a nia 529 Base < 30

JuI-9S a nia 645 Base < J:)
20 a

Aug-9S a nia 4913 Base < 30-

Sep-ge a nla 2490 Base < 30
100

Oct-91l a nia 15.44 Base < 30- - ~ -'
Nov-98 a nla 1661 Base<~

Dec-9S '. a nla 31.71 Base<~
00

<Xl <Xl

~ ! <Xl <Xl <Xl <Xl <Xl <Xl :Ji ill.,
19.50 Base < 3C % f "I "I 0> 0>

~ 'i'Jan-9S! '. a nia r:
~

0, 0. > u ~

i("~; Mo ; ota;f~
G> .. Q. ..

~ OJ G> 0 0 G> ..
u. :2 « :2 « (f) z 0 ..,

a nla 15.98

•
Subtending Channel (.10)

All CLEes SWBT 60.0

# Trouble Mean Time MeanTime Z-Value
Reports to Reslore to Restore 500

Feb-98 0 nla 511 Base < 3Q

Mar-9S 0 nla 465 Base < 3Q 40 a,
Apr-91l a nla 586 Base < 3C

May-9S 0 nia 663 Base < 3C
300

r==~~~:ECSIJun-9& 0 nia 529 Base < 3C

Jul-9& a nia 645 Base < 3C
200

Aug-9ll< 0 nia 4913 Base < 3C .....-
Sap-9ll< a nla 24.90 Base < 30

Oct-9S a 1544 Base < 3C
100

:: nia

Nov-9S 0 nia 1661 Base < 3C

Oec-98
,

0 nla 3171 Base < 3C
00

<Xl <Xl

i
<Xl <Xl <Xl <Xl <Xl <Xl <Xl

~ ill
Jan-9$ a nia 19.50 Base < 3C % Cl t 0> 'i' 6, Cl "I 'i'

~ C '5 0. '0 > l:;
G> .. OJ :J .. 0 .. ..

'1 u. :2 « :2 -, ..,
« (f) 0 z 0 ..,

12 Mo. Total a nia 15.98

Analog Trunk Port
All CLECs SWBT 400

# Trouble Mean Time Mean Time Z-Value .
Reports to Reslore 10 Restore 350

-Feb-98 a nia 2843 Base < 3C 300 ..'
Mar-98 a nia 2958 Base < 3Q

Apr-90S a nia 3265 Base < 3C 25 a --
May-90S a nia 24.52 Base < 3C

20 0
Jun-91; 0 nia 25.35 Base < 3C

I~~~~:ECSJul-9& a nia 3599 Base < 3C , 15 a
Aug-9/; 0 nia 2938 Base < 3C :(, 100
Sap-9S; 0 nla 2791 Base < 3C

Oc\-98. ': 0 nla 1748 Base < 3C :' 5.0

Nov-9S

:1

0 nla 2137 Base <30

Dec-9a 0 n1a 2083 Base < 3C
0.0

<0

~
<0 <0 <0 <Xl <0 <Xl <0 <Xl <Xl Cl

Jan-9$ 0 nia 27.30 Base < 30:' "I l t Cl "I 0> 'r. "I 'i' 'i' ~.<:l ~ '5 "" '0 > u
O:~_.:' ..

···t.ili~w$iWMJm;
.. :::;; « ..

~
.., :J .. 0 0 .. ..

12 Mo. Total '
u. :2 « (f) z 0 ..,

0 nia 26.57

•
Subtending Digital Direct Combination Trunks

All CLECs SWBT 400

# Trouble Mean Time MeanTime Z-Value
HReports to Reslore to Restore 350

-Feb.9S; a nla 2843 Base <:J.~.; 300
.~

Mar-9S ': 0 nla 2958 Base < 3iJ ,:.

Apr-98 :: 0 o/a 3285 Base < 30:1 250 ...'"

May..ge :~ 0 nla 2452 Base <3O:i 20.0

[: - -.'~ • ~~~:EC:\
~

Jun-9S ~. 0 nla 2535 Base < 30"
Jul-9S :: 0 nJa 3599 Base < 30 150

~

~~::: ~
0 nla 29.38 Base < 30

0 nia 2791 Base < 30
10.0

Oct-9S: 0 nia 1748 Base < 30 50
Nov-9S :: a nla 2137 Base < 30 .'
Dec-9S'i a nla 20S3 Base < 30 .,. 00

<Xl <Xl <0 <0 :ll <Xl <0 <Xl <0 <0 <Xl

~Jan-99 ~. 0 nJa 27.30 Base < 30t % 0> Cl t "I "I ~ ~ "I cg
~ .!. l:;

Q. ~
01 il

12 Mo. Tot~;l
'<1'

. rlIa \ ': 26.5; l:~:i:::iI:::i~l~~ii:[i~;i::i:l:::;
G> ..

~ :J G> " ..
o[ u. :2 « ::;; « (f) 0 z 0 ..,

,. • • .-1'
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport
AIiCLECs SWBT 700

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 600

I

Feb-98. 0 nla nla Base < 3C .',

Mar-9l) 0 n1a n1a Base <: 3C 500

Apr-9l) 0 nla 823 Base < 30
400

May-9l) 0 n1a n1a Base <: 3C
~SWBT

Jun-9l) 0 n1a n1a Base < 3C 300 l~AIICLECS
Jul-98. 0 nla 58.13 Base < 30

Aug-9$. 0 n1a n1a Base < 30 200

Sep-9$. 0 nla nla Base < 30

Oct-9$. 0 nla nla Base < 3¢ 100

Nov-98 0 nla 202 Base < 3C .--
Dec-9a 0 n1a 518 Base < 3C

0.0
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

~
Ol

I. Jan-9& 0 nla n1a Base < 3¢ "I "I Ol 't "I ~ % Ol "I "I %.Q Ii Ii to Q. 13 i;.. co ::I ::I '" .. co
u. :;; «: :;; .., ..,

«: if) 0 z 0 ..,
0 nla 25.79

Dark Fiber
All CLECs SWBT 70.0

# Trouble Mean Time Mean Time Z·Value
Reports to Reslore to Restore 60.0

I

Feb-9/> 0 nla n1a Base < 3{;j .'
Mar·9/> 0 nla n1a Base < 3{; '; 50.0 ..
Apr.9$. 0 n1a 823 Base <30 :;

Base < 3C )!
40.0

May.98 0 n1a n1a

Jun-9l) 0 n1a n1a Base < 30 ,: 30.0 - - - - - -SWBT

Jul-9l) 0 n1a 58.13 Base < 30 :, --+-- All CLECs'

Aug.9l) 0 nla n1a Base < 30 ,. 20.0
Sep.9l) 0 nla n1a Base <30 j\
Oct·9$. 0 n1a n1a

:::::: ji

100

Nov-9$. 0 n1a 202 ., -. ---
Dec-9a i 0 nla 518 Base <30 ,; 0.0

<Xl <0 <Xl <Xl <Xl <Xl <Xl <0 <Xl <Xl

~Jan-OO .i. 0 nla n1a Base < 3C ;, "I ~ "I Ol Ol

~ % q Ol "I ~

.2~;7~: li.;iii.@,[:i~i.:j:i!J,i:iMii:::ij~:
.Q co Q. >- C Q. -t >

:~ . '12 Mo. T~t~1;l
I .. co

~
.., :J CI> 0 0 .. co

01 nla I u. :;; «: ::;0 «: if) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch

~ Measurement :(\
!!I No.66 :<1

8.0 dB Loop Wijh Test Access
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

350,..-------------------,

300

•

1 12 Mo. Tot"I ..; -;-;;7=.:;6;.;:.0,..:do;B:..L:;,;OO;O"'::..~;.;6.,it:..ho:..ut=_;T::;ei:;st';:;~"::..:.2.;:.e::..sr- .-l.. r:.:",

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Feb-96

Mar-96

Apr-96

May-98

Jun-9El

Jul-96

Aug-98

Sep-98

Ocl-98

Nov-91l

Dec-911

Jan-~

o nJa 1439

o nla 1365

o nla 900

o nla 6.09

o nla 846

o nla 949

1 323 15.99

1 152 15.69

o nla 33.24

o nla 2606

2 242 1527

3 1.66 16.64

No

Analogous

Service

Base < 3(;

Base < 3C

Base < 3C

Base < 3C

Base < 3C
Base < 3C

Base < 3C

Base < 3C

Base < 3(;

Base < 3C

Base < 3r:

250

200

150

100

10.,--------------------,

09

08

0.7

0.6

05

0.4

0.3

0.2

1------ I

6.AI'..c:~csi

400.,---------------------,

~....,

Ol
Ol
C....,

<Xl
Ol

~o

Q()
Ol

~
Z

to
Ol

t;
o

<Xl
Ol

t;
o

to
Ol
>...
:>

,
"
"

50

25.0

o0 .....~-.....-.___4..........-.___4_.....-.____...

100

200

350

300

150

01

o0 ._~~_-....-._~~__4-_-....-._~~-+
~
i
LL

Base <3C

Base < 3C

Base < 3C

Base < 3C

Base < 3C

Base < 3¢

Base < 3C

Base < 3C

Base < 3C

Base < 30

Base < 30

Base < 3C~

11.33

470

3489

636

617

13.06

5.96

1461

859

612

1565

733

9.75

nla

nJa

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlao

o
o
o
o
o
o
o
o
o
o
o
o

Feb-911

Mar-911

Apr-ge -.

May-98

Jun-98 'I
Jul-98 i'

Aug-96 :;

Sap.9lll

Ocl-961:

Nov-98 ~:
Dec-96 !'

Jan-911 ;

All CLEGs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 10 Restore

5.0 dB loop Wijhout Test Access

o nJa

o nla

o nla

o nla

o nla

o nJa

o nla

o nla

o nJa

o nla

o nla

o nJa
<Xl
"I
1;
z

~o
<Xl
"I
:;..,i«

g:
.b

"LL

07

06

0.5

04

03

02

01

DO ._~~_-+_~~_- ....- ____4-.....- __

1.0,.-------------------,

0.9

06

Z-Value

No

Analogous

SeNiee

nlao12 Mo. Total
•.-l

•
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch

........:
....,

~

r.~~SWBTl
I--+-AIiCLECs,

III
c:
1\I...,

~
1\I...,

....

.....

i
"o

g;
uo

co
Ol

to

'"io

'.

'.

'"Olg
<

00

~
«

"
"

co

~
:J...,

I

"

"
"

~
a.
«

t
«

:

00

1:
"u-

50

00 ........- ...--.........-+--.4_...-+--.........- ..

~
"u-

50

00 ..........- ...- .........-+-_.........-+-_.........- ..

~
u-

200

150

250 r-------------------,

100

00.-......- ......- ..........-+---..........- ...--...........- ..

200

50

250 r--------------------,

400

300

250

200

150

100

35.0

450..------------------..,

100

150

400

45.0 r---------------------,

Z-Value

nJao

Feb-9a :. 0 n1a 561 Base < 3C

Mar-9a 0 n1a 1492 Base < 30

Apr-98 0 n1a 1962 Base < 30

May-98 0 n1a 4048 Base < 30

Jun-98 0 n1a 1901 Base < 30·

Jut-91l 0 n1a 37 06 Base < 3C
Aug-91l 0 n1a 8 36 Base < 3C

Sep-91l 0 nla 13 96 Base < 3C

Oet-ea 0 n1a 31 63 Base < Jo~

Nov-e3 0 n1a 21 45 Base < Jo~ ,.

Dee-9a 0 nla 1587 Base < Jo~ 1
Jan-99 0 nJa 16.77 Base < 3a .,

Feb-9! 0 nJa 561 Base < 30 : 350

Mar-9a 0 n1a 14.92 Base < 3;)' t 300
Apr-9S 0 n1a 19 62 Base < 3C ';
May-9a 0 n1a 40 48 Base < 3C:' 25 0

Jun-ge 0 n1a 19 01 Base < 3C;' 20 0

Jul-ge :' 1 005 3706 Base < 30 !! 150
Aug-ge :~ 0 n1a 8 36 Base < 30 ,:

Sep-9S :~ 0 n1a 13.96 Base < 3C~: 100

Oct-9! \: 5 662 31 63 Base < 30 K 5.0
3 1.49 2145 Base < 30:1
1 360 15.87 Base < 30 'j 00

5 1.24 16.77 Base < 30 i: ~

1sT . 1,
3.1rr .. II .,20·~~li:::::;;tmi;i::i:!j::!:~:!:::i![!1. ~

Feb-911 0 n1a 1.42 Base < 3C
Mar-911 0 n1a 2.10 Base < 3C
Ap r-9il 0 nJa 4.46 Base < 3C
May-9il 0 n1a 1 82 Base < 3C

Jun-911 0 n1a 3.54 Base < 30
Jul-9S 0 nJa 20.99 Base < 3C

Aug-9S 0 n1a 1.95 Base < 3C

Sep-9S 0 n1a 1 54 Base < 3C

Ocl-9S 0 n1a 2.93 Base < 3C

Nov-9a 0 nJa 4 07 Base < 3C

Dec-9& 0 n1a 2 26 Base < 3C

Jan-99 0 n1a 1.33 Base < 3C !i

12 Mo. Tota;

'!~ Measuremenlll'.;i!l-_=_.,.A;.;::.II,,:CTL..:E'7C~S_=_--l SWBT
!~ No. 66 ~, # Trouble Mean Time Mean T,me
:,. ""/'::::::}:::·'::::"':::~'r-.....:.R:.;e:.!:p..:o:.:rt:;:s_+.....:.lo:.:.:R:::e:::st:.;o::.re::....+.....:t:;:o::.R:.;e:.;s;;;to:,;r:::e_r- -!:-1
~ Feb-S8. .: 0 nJa 142 Base < 3C

Mar-go :: 0 n1a 2.10 Base < 3>~

Apr-9J> ,: 0 n1a 4.46 Base < 3C

May-9J> ::. 0 n1a 1 82 Base < 3C

Jun-9J> 0 nJa 3.54 Base < 3C

Jul-9$ i 0 nJa 20.99 Base < 3C

Aug-sa :: 0 n1a 1.95 Base < 3C

Sep-9$. .': 0 nJa 1 54 Base < 3C

Oct-sa ,. 0 n1a 2.93 Base < 3C

Nov-sa !, 0 n1a 4 07 Base < 3C

Dec-98 :' 0 nJa 2.26 Base < 3C

Jan-OO IOnia 1 33 Base < 3C

•
;[12rv;~ .. i~;;~f:._.__.....-;;-R~.•.~"':-:::"..,._.,,_.,-:.;::::.n1a~..;.;.::..~=-3.9_7.... {::\

ISDN BRI Port
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

•

1 12 ~'T~;~jJ.t ~_:O=O:::;'D.::S;.:l..:L:::O:::OP~n1::.~:.;iFlh;.T;.e~s:::t"A~CC"':;.:~:;:7_,.··-~!:i-;i!-~l~_I:_11-;i-!i.-:i;.-ii:-i::l-j:i:[J:ft
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

South Texas

70
~

Mean Time to Restore (Hours) - No Dispatch

Subtending Channel (23B)
Mea:::ent f,'.II--#-T-r-ou-b-~"el""I-:::C""L-:::E-:::~:'::':a::n':;T:::i;:m~e~;:':':::;M~:W:::a~n-?:~~~~m;;'e'-T""-z-_-v-a-lu-e--i:"18 0 .,.---------.-,---------------,

Reports to Restore to Restore

Ol
Ol
C
'"-,

~
c
'"..,

co
Ol

~
Cl

1z~
o

co
Ol

;';
o

-',

co
Ol
>.
'"::;;

,
"

,
.'

co
'l'
.a.,
LL

60

40

50

20

30

10

70

80 r---------------------,

o0...--<...--.l~.....- ....- ....-+-+_-...- ............._......

40

30

50

10

60

20

o 0 ...~~.....- ....-+_........_.....- ...-+-+_.........._.....

Base < 3C

Base < 3C

Base < 30
Base < 3C

Base < 30

Base < 30

Base < 3C

Base <30

Base < 3C

Base <3C

Base < 3C

8as&<3C

Z-Value

137

594

3.05

1.63

753

622
391

633

6 03

212

317

2.30

4.32nla

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

nJa

nla

nla

nJa

a
o
a
a
o
o
o
o
o
o
o
o

o

Feb-9S.

Mar-9S.

Apr-9l>

May-9S.

Jun-9l>

Jul-9l>

Aug-9l>

Sep-9l>

Oct-9a

Nov-9a

Dec-98

.: Jan-9ll

•
r,;;,;::,;;.;r·· "ro"'~"'""~:'~:~'"_::E~E'

Reports to Restore to Restore
Feb-9l; a--'=="--0-t-===nI;:""a+"";;'""-'=::1":3-7-+--B-a-s-e-<-311-1U

Mar-9l> 0 nJa 5.94 Base < 30
Apr-9l; ji 0 nla 3 05 Base < 3C
May-9l> j a nJa 1 63 Base < 3C
Jun-9l> :: a nJa 7 53 Base < 3C

Jul-9l> ;! 0 nJa 6 22 Base < 3C
Aug-9a j 0 nJa 3.91 Base < 3C
Sep-sa. t a nla 6 33 Base < 3C

Oct-sa. .:. 0 nJa 6 03 Base < 3C

Nov-93 J a nJa 212 Base < 3C

Dec-9S. ;: a nJa 3 17 Base < 3C

Jan-9ll :: 0 nla 2.30 Base < 3C

~. 12Mo·T;;;[····

00 +_.....- ....- ..........- ............_ .....- ....- ..........- ...

1---- --SWBT

I-+-All CLECs;.

,
".'

50

20.0

350

300

250

400..----------------------,

100

150

Z-Value

Base < 3C
Base < 3C
Base < 3C
Base < 3C
Base < 3C:i
Base < 3C ~I

Base < 3C ji
Base < 3C

Base < 3C;

Base < 3C "
Base < 3C :.

Base < 3C::
·.::.•~.".,."•.'_'.m:...:.:.:.:.::;j

470

3489

638

617

1308

596

1461

859

812

15.65

7.33

9.75

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

nla

nla

nla

nlao

a
o
o
a
o
o
o
o
o
o
o
a

Feb-9l>

Mar-9S.

Apr-9l>

May-9l>

Jun-9S.

Jul-9l>

Aug-9l>
Sep-sa

Oct-9&

Nov-9a

Dec-911

Jan-911

12 Mo. Total

I
" -, --SWBT

-+-AIICLECs

co

~
"o1z

,.'.'

~
Il
lL

50

200

250

00+_---4...........-...-.....- ....- ..........- ....-...-...............

100

30.0

15 a

350

400..---------------------,

Base <:J.j

Base < 30:

Base < 3;)

Base < 3;)

Base < 3;)

Base < 3;)

Base < 3;)

Base < 3;)

Base<~

Base<~

Base<~

S.se < 30

11.33nla12 Mo. Total 0

.,.t._.--:;;#R-.;:;::r;-~-.~-.~..:~;...I C.:.ler~::~7~;;:-;-:-:i~~i:_;_~D--lirecl ;:?!~on Trun:_vaJue

Feb-911 ,: 0 nla 470
Mar-sa ;, 0 nJa 34 89

Apr-sa i 0 nJa 6 38

May-98 ; a nJa 617

Jun-98 j a nJa 1308

Jul-98 :\ a nla 596

Aug-sa ::' a nJa 14.61

Sep-98 :j 0 nla 8 59

Ocl-98/ 0 nla 8 12
Nov-9a ' a nJa 15 65

Dee-96 i a nJa 7 33

Jan-99' a nJa 9.75
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

Mean TIme to Restore (Hours) - No Dispatch

DS3 Dedicated Transporl
All GLEGs SWBT 600

# Trouble Mean Time Mean Time Z-Value
Reporls to Restore to Restore 500

0 nla nJa Base < 30

0 nla 4016 Base < 3-:: 400
0 nla 1452 Base < 30
0 nla 737 Base < 30- 300
0 n/a 0.36 Base < 30 \. ... ~

0 n/a 128 Base < 30
200

0 nla 366 Base < 30

0 nla nla Base < 30

Base < 30
100

0 n1a 53.25

0 n/a 2678 Base <30
- -<-

..... -
0 nJa 25.46 Base < 30

00
<0 <0 <0 co co <0 co co co co <0 Q)

0 nla 32.06 Base < 30
Q) 'f Cl 1 t "I 6. b. "I "I ~

Q)

.0 .:. :; "0 > C
"

.. Q. .. ::l .., ::J " 0 0 " '"u. :< « :2 .., « (J) z 0 ..,
0 nla 30.90

Feb-91l

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-91l

Dec-98

Jan-9$

12 Mo. Total

1'1 Measurement r.li':,:t--:;;-==;':;;'~~i:-:-:;=-:--tn No. 66 H

Dark Fiber
All GLEGs SWBT 60.0

# Trouble MeanTime Mean Time Z-Value
Reporls to Restore io Restore 500

0 n1a nla Base < 30::-

0 n1a 4016 Base < 30::: 400
0 n/a 1452 Base < 30:>

0 n1a 7.37 Base < 30::' 300
0 nla 0.36 Base <~ l _ . _~ f-- -~ .. ~:~:EGS.
0 nla 1.28 Base < 30

200
0 n1a 3.65 Base < 30

0 nla nla Base < 30

nla 53.25 Base < 30
100

0

0 n1a 25.78 Base < 30

0 n1a 2546 Base < 30
00

~
co

~
co 8! <0 co co <0 co co Q)

0 n/a 32.06 Base < 30 ~
"I "I

~
Cl

~ ~ "I t.:. >- c
~

Q. u

"
Q. '" ::l " 0 " '"u. :< « :2 .., « <J) 0 Z 0 ..,

0 n/a 30.9G

Feb-98 ,

Mar-98

Apr-98 .'

May-98 '.

Jun-98 i,
Jul-9a ::

Aug-9a t
Sep-9a !~
Oct-9ll'l

Nov-98 ;
Dec-91l ~,

.. ..Jan:99..!,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Percent Out of Service (OOS) < 24 Hours (%)

2 Wire Analog - 8dB Loop
All CLECs SWBT 100%

# Trouble # ODS %OOS % ODS Z-Value 90%
Reports < 24 Hours < 24 Hours < 24 Hours

80%
Feb-98 0 0 nfa 88.5% Base < 3C

Mar-98 0 0 n1a 812% Base < 3C 70%

Apr-98 0 0 "fa 926% Base < 30: 60%

May-95. 0 0 "fa 912% Base < 30 50%
Jun-91> 0 0 "fa 935% Base < 30 l~ ""." --~~!:Ec~lJul-9J.> Base <~

40%
0 0 nfa 914%

Aug-9&. 4 1 250% 729% Base < 3C 30%

Sep-98 12 10 833% 704% Base < 3C 20%

Oct...ge 4 0 00% 563% Base < 3C
10%

Nov-9! 5 5 1000% 567% Base < 30

Dec-91> 9 3 333% 742% Base < 30 0%

:l! co co co co co co '" co '" '" '"Jan-9St' 7 2 28.6% 85.8% Base < 30 '" ! q> q> 0,> 0,> 0,> 0,> 0,> 0,> q>
.<l '- >, c '5 g> a. U > u c......

':~~~~~~~~~~~~~~~~~~~~~~~t; "
til til :> ..., OJ 0 0

~
til

U. :; < ::> ..., « (J) z ...,
12 MD. Tota: 41 21 51.2% 76.1%

.. .1

Repeat Reports %)

8.0 dB Loop With Test Access
All CLECs SWBT 600%

# Trouble # Repeat % Repeat % Repeal Z·Value
Reports Reports Reports Reports 500%

Feb-98 0 0 "fa 63% Base < 3C

Mar·98 0 0 nfa 6.6% Base < 30: 400%
Apr-98 0 0 nfa 74% Base < 30

May-9a 0 0 nfa 70% Base < 30 300%
Jun-9(! 0 0 nfa 69% Base <30 """"" -SWBT

Jul-98 0 0 "fa 72% Base < 3(i --+-All CLECs
20.0%

Aug-98 4 0 00% 64% Base < 3C

Sep"Q6 12 1 83% 87% Base <3D
100%

Ocl-98 4 2 500% 76% Base < 30 _. _...- .. ~...... - _.
Nov-9/$ 5 1 200% 106% Base < 30

Dec-9a 9 2 222% 94% Base < 30
00%

co co co co '" co co :l! '" co co '"Jan-9S' 7 14.3% 6.8% Base < 3(i "I '" '" "I 0,> "I "I 0,> "I 0,> Q)

1 .<l '- '- >, c '5 g> a. '0 > u Co

"
til a. " :> --, OJ 0

a " ~u. :; < :; --, < (J) Z 0
41 17.1% 8.1%

8.0 dB Loop Without Test Access
All CLECs SWBT 1000%

# Trouble # Repeat % Repeat %Repeat Z·Value 900%
Reports Reports Reports Reports

800%
Feb-98 0 0 nla

Mar-98 0 0 nfa 700%

Apr-98 0 0 nfa 60.0%

MaY·98 0 0 nfa 50.0%
Jun-98 0 0 nfa No I~AIiCLEcslJul·9/$ 0 0 "fa Analogous

400%

Aug-9l> 0 0 nfa Service 30.0%

Sep-9&. 0 0 nla 200%

001-96 0 0 nla 100%
Nov-Q6 0 0 "fa
Dec-98 :: 0 0 "fa

00%
co co '" :l! co co co co

~
co co '"Jan·!19 0 0 nfa "I Ol ~ ~

q> "I 0,> "I 0,> "I
.<l '- >, '5 Ol a. > u c

"
til a. " ~

..., :> " 0 a " .!)Ju. ::> < ::> < (J) z 0
12 Mo. Tota' 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

~ 5.0 dB Loop With Test Access

AIiGLECs SWBT 120%

No.6a lei # Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100%

Feb-ge 0 0 nfa 97% Base < 3C

Mar-ge 0 0 nfa 82% Base < 3C 80%
Apr-ge 0 0 nla 82% Base < 30

May-9a 0 0 nfa 47% Base < 3C 60% I-~/: -_~~::E~Jun-Se! 0 0 nfa 2.6% Base < 3¢

Jul-911 0 0 nfa 4.0% Base < 3C
40%

Aug-SII 0 0 nfa 40% Base < 3C:
Sep-9~ 0 0 nfa 6.3% Base < 3¢

2.0%
Oct-S/!. 0 0 nfa 50% Base < 311

Nov-S8 0 0 nfa 60% Base < sa
Dec-98 . 0 0 nfa 57% Base < 3<'l

00% ., ., ., ., ., ., ., ., ., ., ., 0)

5.6% Base < 3i.l "I 0) 0) "I q> "I q> q> q> 't "I ~Jan-S9 0 0 nfa -" ~ ~ ,.. c :; [J) Q. U 0

"
.. "- .. " ~ " 0 " -!!Jr···;2~~.'~O;~J:··' u. ::; « ::; ..., ...,

rn a z 0
01 nfa 5.1%

•
5.0 dB Loop Without Test Access

AIiCLECs SWBT 1000%

# Trouble # Repeal % Repeat % Repeai Z-Value 900%
Reports Reports Reports Reports

800%
Feb-~:' 0 0 nfa

Mar-9/; 0 0 nfa 700%

Apr-9/; 0 0 nfa 600%
May-9/; :: 0 0 nfa

500%

I~AIICLE~slJun-9/; 0 0 nfa No
400%Jul-95 : 0 0 nfa Analogous

Aug-S5 0 0 nfa Service 30.0%

Sep-95 0 0 nfa 20.0%
Oct-9/l. 0 0 nla

100%
Nov-9/!. 0 0 nla

Dec-98 0 0 nfa
0.0% ., ., ., <0 <0

~
<0 <0 <0 <0 <0 '"· Jan-99 0 0 nla "I '" ~ 1 q> q>

~ ~
q> q> q>...; -" ~ c :; [J) > 0 c

~ 12 Mo. Total

til Q. .. " " " 0 Ql .." « ..., 0u. ::; ::; ..., « rn z 0 ...,
0 0 nfa

•
BRI Loop with Test Access

All GLECs SWBT 140%

# Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 120%

Feb-9a 0 0 nfa 95% Base < ~~! --
Mar-9a: 0 0 nfa 109% Base < ~ ~ 100%

Apr-98 :. 0 0 nfa 125% Base<~
80%

May-9a; 0 0 nfa 88% Base < 3{l

l~~~Jun-98 ; 0 0 nla 83% Base < 3(J 60%
Jul-98 : 0 0 nfa 59% Base < 30

Aug-98 0 0 nfa 9.3% Base < 30 4.0%
Sep-98 0 0 nfa 9.8% Base < 30

Oc\-98 0 0 nfa 94% Base < 30 20%

NO\I-ll8 0 0 nfa 96% Base < 30

Dec-9S 0 0 nla 10.3% Base < 30
00%

<0 .,
~

<0 <0 <0 <0 <0 <0 <0 <0 0)

Jan-9g 0 0 nla 7.7% Base < 3C "I ~ q> l "I q> q>
~

"I ~
q>

-" ,.. :; [J) Q.
~ C.. "- .. " " " .." « ..., 0u. :; ::0 « rn z 0 ...,

12 Mo. Tota: 0 0 nla 9.1%,

•
ISDN BRI Port

All GLECs SWBT 14.0%

# Trouble # Repeat % Repea1 % Repeat Z-Value
Reports Reports Reports Reports 120%

Feb-9S 0 0 nfa 95% Base < 30" .-
Mar-98 0 0 nfa 109% 8ase<~

100% ...... -
Apr-98 0 0 nfa 12.5% Base<~

80%
May-98 0 0 nfa 88% Base < 3tl j- --.. -SWBT ;1
Jun-l!& : 0 0 nfa 8.3% Base < 3(\ 60% L--+- All CLECs
Ju1-98 0 0 nfa 5.9% Base<~

Aug-98 ; 0 0 nla 93% Base<~ 4.0%

Sep-98 : 0 0 nfa 98% Base < 30

Oct-98 ; 0 0 nfa 94% Base < 3C 20%

No\'09a 0 0 nfa 96% Base < 3C
Dec-9/; :: 0 0 nla 103% Base < 3¢

00%
<0 ., ., ., .,

~
<0 ., ., <0 .,

'""I '" 0) q> q> q> '" q> 't q> q>Jan-99 0 0 nfa 7.7% Base < 3¢ -" ~ ~ ,.. c
~

[J) b.. U 0 c.. Q. .. " " " 0 " ..•.•,~,_"., •••0(. If ::;; « ::;; ..., « (Jj 0 z 0 ...,
12 Mo. To\a~ 0 0 nfa 9.1%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

200%

10.0%

400%

500%

300%

All CLECs SWBT 700% ,.--------------------.,

lipzjNDz'6:8:E[r:ni~i#~T~ro~u~b~le~!_j#~R~e~p~e~a~t_l~%~R~ep;e~a~tJ~%~R~ep~e~a~tJ~z~-~v=a~lu~eJij 60.0.'.Reports Reports Reports Reports "
Feb-ga 1 0 0 0% 20 0% Base < 3C =;

"Mar-96 0 0 n/a 14 3% Base < 3C :j

Apr-gS 0 0 n/a 17.1% Base < 3l)~:
I::

May-96 1 0 00% 4.9% Base < 3C(

Jun-98 3 0 0 0% 1 5% Base < 3l)Jj
Ju'-98 2 0 0 0% 2.9% Base < 3l)I,'

Aug-98 3 2 66 7% 2 S% Base < 30 ;'

Sep-9S 4 0 0 0% 28% Base < 3l)
Ocl-98 10 2 20 0% 1 6% Base < 3l) '1
Nov-98 7 3 42 9% 2.1% Base < 3tl 11
Dec-96 5 1 200% 1 3% Base < 30:~ a 0% "-",-",-",,,,-<,,,,,,-<,,,...-t--<,,,~-;,,,--;,,,-~--"""l
Jan·99 9 3 33.3% 0.6% Sase < ~C;.~ ~ ~ ! ~ ~ i: ; <t ~ ~ ~ ~

12 Mo. Totaffi';~"'~' :5224~5E2=r;~1~1Sa5~245·~4~%lE55~2~.~5~.~~·~;:~~:ii;~r.~::~~~:it~:i!i~:;:~:;l;);'ij)il~~a~=;~3;[i::;:;;::2«;[i:;::;E~~-""E~E-"B«BE(fJ~"'E~°B:5ZE::;:~EE~E5:Eit5;]E;:=:~==:~
DS1 Dedicated Transport

~easuremen:
1!=:::::::::::::::::::::::::~;=::::::=====;=;:::::::::::::::::::::::::::::::::::::iR!:!e;:PEe~ar·}~R::;e;po;r~tl:s=(:!%;;:)::::::::==============::::========:::::::::::::·d··

DS1 Loop With Test Access

~
"'"-.,

8;
"'"..,

~
>o
Z

g;
'0
o

~
'0
o

g;
c.

'"(fJ

~c.
'"(fJ

g;
'""«

'"'?!'
c.«

50%

o0% .........-+___4~....~~....- __-+___4~~...

g;
.c
~

50%

50%

250% r---------------------,

100%

20.0%

250% .,....-------------------,

150%

100%

150%

150%

200%

100%

Base < 3C ::,
Base < 3C:;
Base < 30 ::
Base < 3C ij

Base < 3C r
Base < 3C ::'

Base <; 30 ~~
Base < 3C :'.

Base < 3C i~
Base < 3C i,
Base < 3C :~

Base <; 3C

Z-Value

Z-Value

4.3'li.

20 0% Base < ~ .:t::
14.3% Base < 3~ :,:

.:;
171% Base < 3r~

4.9% Base < 3-:. ;:;
1.5% Base < 3~ i:~

29% Base < J.~ ~~~
2 8% Base < 3~ ~~
28% Base < 3() ,:'

1 6% Base < 3V :~~
2 1% Base < 3v ::!

~.:~ :::::~. ':;

sWBT
% Repeal
Reports

n/a

n/a

nla

n/a

nla

n/a

nla

n/a

n/a

n/a

n/a

nla

n/a

n/a

% Repeat
Reports

o
o
o
o
o
o
o
o
o
o
o
o

o

# Repeal
Reports

All CLECs

o 01

o 0 n/a 200%

o 0 n/a 00%

o 0 n/a 59%

o 0 n/a 38%

o 0 nla 00%

o 0 nla 29%

o 0 nla 83%

o 0 n/a 6.3%

o 0 n/a 1 7%

o 0 n/a 45%

o 0 nla 68%

o 0 nla 3.2%

Feb-ge

Mar-ge

Apr-98

May-96

Jun-98

JuJ-98

Aug-Q6 .'
Sep-gej'

Oct-ge:

Nov-96
Oec-9a

Jan-9g

# Trouble
Reports

Feb-98 0

Mar-91l 0

Apr-91l 0

May-91l 0

Jun-98 0

Jul-98 0

Aug-98 0

Sep-98 0

Oct-98 0

Nov-98 0

Dec-98 0
Jan-9g 0

12 Mo. Total

t··
12 Mo. Total

•... , , , , ...•,.~.~

Subtendln9 Channel (23B) .. 'jl
1-#-T-rO-U-b1-e--A:-:~7"1~=e7"L:=e=~::.::::;.:=%::R..:e:;pe=a..:t=T"' •.::X.::sR~~~:::::=a-t-r-z-_V-a-l-u-e---1,:: 250% r---------------------,

Feb-98 Reports 0 Reports 0 Reports
n/a

Rep;~~% Base < g.::: ~

Mar-9S 0 0 nla 0.0% Base < 3~ )~
Apr-9S 0 0 n/a 5 9% Base < g.:; t

May-98 0 0 n/a 3 6% Base < g.:; i:i

Jun-98 0 0 n/a 0 0% Base < g.:; i::
Ju1-98 0 0 nla 2 9% Base < g.:: ii,

Aug-98 0 0 nla 6 3% Base < 3() :)i
Sep-98 0 0 n/a 63% Base < 3(; i:;
Oct·98 0 0 nla 1 7% Base < 3(; :j:

:;
Nov-98 0 0 n/a 4.5% Base < 3V

Oec-98 0 0 nla 68% Base < 3V i!

Jan-9g 0 0 n/a 3.2% Bas~ < 3V li
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

South Texas

100%

~
Repeat Reports (%l

Measuremen: i}-------:A"'II:-:G"'L:-:E"'G:-s...:A..::n..::a::.lo::;9"-'-Tru=n::.;k...:p...:o;:.rt:..-S:-W=B:-::T~..,...-----f 120% ,----------------------,

No.68 I' # Trouble # Repeal % Repeal % Repeat Z·Value

Feb-ga Reports 0 Reports 0 ReportS"fa Repo:~% Base < 3C :;

I
~:· .. -SWBT I
-+-- All GLEes I

$
c

'"..,
'"~.,
o

-..

i
"en

'"q>
C
:0..,

'"~
Q.

..:

80%

60%

2.0%

4.0%

0,0% "'-"-"-"'-"'-"'-"'-"'-"'-4"'-4"'-'
ql
.c.,
LL

Mar-98 0 0 nfa 8 2% Base < 3<) ::
:;

Apr-98 0 0 nfa 82% Base < 30 :'.

May-9a 0 0 nfa 4 7% Base < 30 :,'

Jun-9a 0 0 nfa 2 6% Base < 3C ~:'

Jul-ga 0 0 nfa 4 0% Base < 3<) i'
Aug-98 : 0 0 nfa 4 0% Base < 3<) ':

Sep-98 ' 0 0 nfa 63% Base < 30 }

Ocl-98 ; 0 0 nfa 5 0% Base < 3<) ;;

Nov-98 i 0 0 nfa 6 0% Base < 30 ;:;

Dec-98 ; 0 0 nfa 5 7% Base < 30 it
:.;1

Jan-99 ; 0 0 nfa 5.6% Base < 30 ,"

12.0% .,----------------------,

10.0%

•

12 ',do.':'~ta: ~.f- O__A.,.I.,.,""G.,.LE=~::.;S::.;S::..;D~e::.;d:..;ica=te::.;d;..T::.;n~;;;.a~Ts"'p::.;O':'~'"W':':B"'5T:-1_%.,-----i: •.1

# Trouble # Repeat % Repeat % Repeal ZNalue
Reports Reports Reports Reports

90% T"'"----------------------,

C>
q>
c

'"..,

---

qJ
Q..,
en

'"q>

'":0..:

q;
'""..:

'"q>
:;..,'"q>

C
:0..,

'"q>
C
:0..,

'"~
Q.

..:

80%

40%

60%

0,0% ...- ..- ..- ...- ...- ...- ........................-4..........jI>--.

ql
.c.,
LL

2.0%

70%

80%

0,0"10 ...- ....-4>-...- ...- ....--4....-4~...- ..............._

I

60"10

20%

50%

30%

40%

Base < 3ll

Base < 3<)

Base < 30­
Base < 3<)

Base < 3<)

Base < 30

Base <30

Base < 3a
Base <30

Base < 30

Base < 3<)

Base < 30

Base < 3C

Base < 3C

Base <3(:

Base < 3C

Base < 3C

Base < 3>;;

Base < 3t.
Base < 3>;;

Base < 3i:

Base < 3>~

Base < J.~

Base <3-~

1.8%nfaooMo. Total

'"q>
IIo

1z'"'to
'"1

<C

t
..:

20%

30%

10%

00% ...- ..- ..- ..- ..- ..- ..-+--..- ..- ..-.

J

5.0%

60%

40%

,f~,"'f"'t;;.;f;;.;i;;:r;;.;i;;:r;;;;i;;;;t;;.t~i,,~~.I--~~#..:.R~.::T~e:l:;:::~~.::~~:.s,e:~~~:~A~..:.#::.:;R~:~.,.:::::~~E:::~~G::::~_St:_-::_::;-:::..:=7":.:;rk~::,..::::~P:::~~~::::~_::_"T:~-•..:.~-::~:::l:p,.,e::o:::::.;:'=T:.S~t~:~~Z~--V--a_-I_u-~e_-:i :: -r-----------------------,
Feb-98 ' 0 0 nfa nfa Base < 30:' 70%

Mar-98 " 0 0 nJa nfa Base < 30 :~
Apr-98 : 0 0 nfa nfa Base < 3a :"

May-98 :: 0 0 nfa 0,0% Base < 30 ~j
Jun-9S :' 0 0 nfa 0 0% Base < 30 ';

Jul-98 : 0 0 nfa 0 0% Base < 30 \

;~:: ' ~ ~ ~: 0 ~:~ :::::: !~
Oct-9S : 0 0 nfa 7 7% Base < 3C ::'

Nov-9S .' 0 0 nfa 0 0% Base < 3C !:i
Dec-98 0 0 nfa 0 0% Base < 3C iii0.,
Jan-99 0 0 nfa 0.0% Base < 3C i'
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

South Texas

-:-=--:-:::-SW~
EOfTAN ~

---SWBT
TANIEO ;

---All CLECs:

.'

070%

050%

040%

060%

020%

030%

010%

20%

05%

15%

10%

n/$
n/i!

n/ll

n/3

0.00%
000%
0.00%
0.00%
000%
000%

n/a
0.00%

o
o
o
o

16,383
17,291
12,390
12,859
18,417
15,501

o
21.770

SWBT End Office to SWBT End
CLEC End Office Office to SWBT

~N:-o-.o;::;f;=;C::-a';;lI~s=T'::";;:p""e:::rc::::e-n"'t-'11::1 End Office

Study Week Blockage % Blockage

Feb-g8
Mar-98
Apr-9o!>
May-98
Jun-98
Jul-98

Aug-9o!>
Sep-98
Oct-98
Nov-98
Dec-98
Jan-9~

,'~iiiiliiigI212IJi~f]l[t!jt~I~I:\~.';';:S"'N;,;;t:-~:d~S::::~_:,:;~.:C;:::.;:::::~.:.le;':I::;.~=:tanr~~d..:O:':;:~:I~:.:.:t;:::~:;;a-n~g-te::1E;t~__S:~~'~~B~=:;~=;~j~;=rr.:·1::t=S=~~~~t~~o~~=~=;~,:~em=1;.; :::

Feb-98 495,348 1 00% n/e nl:,
Mar-9a 490,438 0.83% 0 OO~ 2.77%
Apr-98 12,893 000% 000% 000%
May-98 519,889 000% 000% 1 77%
Jun-98) 585,443 0.10% 000% 290%
Jul-98 652,641 000% OOO%> 132%

Aug-96 :~ 790,797 000% 000% 089%
Sep-9a :: 867,987 001% 000% 098%
Od-ge' 1,189,980 091% 000% 083%
Nov-9a . 906,460 0 11 % 0 OO%> 0 56%
Dec-98 0 n/'l "j nle nfa
Jan-99 ~ 1,101,591 0.41% ~ 0.00% 0.00%"

.':

• From February - May 1998, the direction of most SWBT End Office!Tandem traffic could not be distinguished and was thus equally allocated
between directions

60%

40%

20%

0.0% +-....,..-................,.....-,--,...--,...-,...--,...-,...---r----j
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

South Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

No of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% > 10%

Apr-98 1 1 0 0

May-sa 0 0 0 0

Jun-98 1 0 1 0

Jul-98 0 0 0 0 1

Aug-sa 2 1 0 0

Sep-98 0 0 1 3

Oct-98 0 0 0 0

Nov-sa 2 0 4 2

Dec-98 1 1 0 ot.

Jan-99 3 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks South Texas

Percent Missed Due Dates

CLEC to SWBT Trunking
All CLECs SWBT 100%

No. of # Missed % Missed %Missed Z-Value 90% ,.
Orders Due Dales Due Dates Due Dates "

59 0 0.0% 00% ooc 80%

504 4 08% 21.2% -973 70%

241 0 0.0% 0.0% ooc 60%
0 0 nla 477% Base < 3C

50% t._~~u'_~~:Ec:l384 0 00% 65.8% -18 2~

51 a 0.0% 89.7% -1300 40%

216 a 00% 22.6% -7.7f1 30%

4,887 191 39% 239% ·22.gei ~ - . ."

20%
2,041 3 0.1% 401%

10%
~1,554 72 46% 97% -5 ......

495 47 95% 55.5% -16 0%
co co co co co co co co co co co '"3,254 316 9.7% 90.5% -67.0J ~ '" q> '" '" ~ '" t ell '" '" ~~ a. >- c ... '0 > U.. '" '" " ..., " OJ 0 OJ '"1L ::;; « ::;; ..., « CJJ 0 Z 0 ...,

13,666 633 4.6% 49.0% n1~

SWBT to CLEC Trunking
"';:

-:
AIiCLECs SWBT

.:. 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dales Due Dates

Feb-9S • 240 00% 00% oro) 80%
0

Mar-90! 192 0 00% 212'k -en: 70%

Apr-9!> :, 1,296 0 0.0% 00% 0.00 :' 60%

May-90 ': 409 0 00% 477% -1712" 50%

tL~~:;~~Jun-9!l 1- 480 0 00% 658% -1994]:

Jul-98 : 959 0 00% 897% -3287
40% .

Aug-9S ! 385 32 83% 226% -619 :: 30%

Sep-Q6 :: 2,924 48 16% 239%
~:;~]i 20%

'. .. "

I"
Ocf-9$ 5,495 0 00% 401% "

-669 :,
10%

~Nov-9a: 1,755 72 41% 97% ... l.: 0%Oec-98 340 4 12% 555% -16&:: co co co co

~ ~
co ~

~
co co '"Jan-99 : 576 0 0.0% 90.5% -4~;~.; '" ~ '" '" '" ~

q> '%.0 .!. >. :; ... Q. 0:, .'l';~~T~;~;tr -;-~,~~;r
',"'.1>"."",

1·~·~r ·~~·~~I:'··
.. '" Co '" ~ ..., " OJ 0 0 ..

..!!J
1561 n1~r

1L ::; « ::;; « CJJ z 0

,., "---,
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

South Texas

I- ----'S.WBT '

~_A.II~LE~

1

_---- SWBTI

-+-All CLECsl

250

200

100

50

.~ - -
~.-

0

'" '" ~ '" «> «> «> '" «> «> «> Q)
Q)

~ 7, ':! ~

~ 6- ~ ~ '); ':!iJ is. ~ 13
"

m
~ " 0 " -!'lu. ::; « ::; « (j) 0 Z Q

200

300.,--------------------,

150

150

Base < 3C

Base < 3C

-33;'

Base < 3C

-840

-23!<

4.93

n/a

n/a

14.1

15

10

40

143

23.9

63312Mo. Total

~::::!:!!Il!:!l!!lSE::::::::::::E:::::::::::::!::!::~A!!v~e~ra2Ia~le::iD:e::el;;;a~VD:;a~v~s=~=o=r::;si:w~B7T~c:;a:=u;S;ed;::;M;;is;s;;;e;:d=D;u;e!!iD;;a=t:ies==============~==~===========~

1;'JMe>E"':"'Jsu]rje7:;Je]nt[{V!~-..!D~#u~~~i~~:~~;£~IIC:L:EA=~J~~a~~~:~la:yC~L~E~C-.:.t:=:1s:~D;:~~=a:~ru_njii~il!Jill!Itlllj"fl,_z-:-_v_a_lu_e-:-in ::: .----------------------,

Feb-9!- 0 n/a Base < 30:::

Mar-~ 4 27 0 Base < ao
Apr-98 0 n/a Base < 3C

May-9$ 0 n/a Base < 3~

Jun-9!- 0 nla Base < 30~

Jul-98 0

Aug-9a 0

Sep-9l> 191

Oct-9!> 3

Nov-9a 72

Dec-98 47

Jan-9S 316

..?

1

_---- SWBT I
-+-A11 CLECs;

100%

Z -Value 90%

80%
000

oro 70%

000 60%

Base <3{$: 50%
-1821

-1360
40%

-44(1 30"A.

-612 20%
-86& 10%
-12$ .

~

-II 0:3 "
0%

«> «> «> «> '" «> «> '" '" 00 «> Q)

-19.2"3 '" Q)

~ 1 ~ ~
"I Q) ~ ~ ~ ~iJ '- g- o. 13 u c

"
tV 0- ..

~
.. 0 " ~u. ::; « ::; « (f) 0 Z Q

nfa12.3%

% SWBT Caused Missed Due Dates> 30 Days

0.9%

o 00% 00%

o 00% 00%

o 00% 00%

o n/s 100%

o 00''' 658%

o 00% 897%

o 00% 83%

o 00% 08%

o 00% 36%

o 00% 01%

1 02% 220%

120 3.7% 18.5%

121

59

504

241

o
384

51

216

4,887

2,041

1,554

495

3,254

13,686

Feb-9$

Mar-Sll

Apr-sa

May-98

Jun-98

Jul-9$

Aug-sa

Sep-93

Oct-9S

Nov-9<l

Dec·9~

Jan-99

12 Mo. Total ",
:.

~
CLEClo SWBT Trunking

Measurement -------A1:-::""1C::-L"'E::-C~s:::::c:::.;::::.:::=~=::.:r=""S::W=B=T-..,.----..n
No 74 ~:l Number of # Missed % Missed % Missed

o rde", > 30 Days > 30 Days > 30 Days

•Feb-9& -'

Mar-98

Apr-9$

May-9f.

Jun-98

Jul-93

Aug-93

Sep-Sll

Oct-9<l

Nov-sa

Dec-98

Jan-99

12 Mo. Tota!

SWBT to CLEC Trunking
100%All CLECs SWBT

Number 01 # Missed % Missed % Missed Z -Value 90%
Orde", > 30 Days > 30 Days > 30 Days ."

80%
240 0 00% 00% OOC

192 0 00% 00% oar; 70%

1,296 0 00% 00% 000 60%

409 0 00% 100% -66~ 50%

~~: ~:Ecsi480 0 00% 658% -19911
40%

959 0 oO"A. 897% --3287

385 0 00% 83% -5~ 30%

2,924 0 00% 08% -473 20%
5,495 0 00% 36% -1416 10%
1,755 0 00% 01% -133 ~

340 4 12% 220% -8 A'
0%

«> '" '" '" '" «> '" '" «> «> :l! '"18.5% -11.2fi
Q) Q) Q) ~ "l ~ % Q) ~ ~ ~576 a 0.0% iJ '- iL ~ Q. 13 u.. tV .=; " " Jl 0 " -!'lu. ::; « ::; .., « 0 z 0

15,051 4 0.0% 12.3% nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks South Texas

Average Trunk Restorallnterval (Hours)

CLEC to SWBT Trunkin
2000

All CLECs SWBT
No 75 # Trouble Avg Resloral Avg Restoral 1800

Tickets Interval Interval
1600

Feb-98 0 n/a Base < 3¢ ;

Mar·!Jg. 2 1156 Base < 3Cf
1400

Apr-9I\ 1 208 Base < 301; 1200

May-ga 3 278 Base < :scI' 1000 ~WBT-
Jun-98 3 949 Base < 30 . -+-- All CLEcs800
Jul-9.S 0 nla Base < 30:". -------

f
Aug-9/! 2 697 Base c: 30 : 600

~~
Sep-9'.l 2 3328 Base < 3C 400

-~~Oet-9S 8 1445 Base 0:: 3C 200 , [Nov-9! 3 859 Base < 3Q

Dec-95 9 1317 Base <: 30- ;:

'" ~ ~ '" <0 <0
~ '" <0 <0 <0 0>

~ "1 0>

~
0> "1 "1 '); "1Jan-96 1 2.92 Base < 3Q.: ~

~ ~
g, 6- u > c:

~
~ 0.

~ 0 " .!llu. ::;; « ::;; « (/) 0 z 0
34 11.92 nf« ....

. .

SWBT to CLEC Trunkin

All CLECs SWBT 2000

# Trouble Avg Resloral Avg Restoral 1800
Tickets Interval Interval

1600
Feb-Sll 1 165 Base 0:: 30

Mar-1l$ 0 n/a Base 0:: 30 1400

Apr-9<l 3 452 Base < 30 1200

May..sa 3 4346 Base < 30 1000 r----:SW8TI
Jun-98 2 592 Base <: 30

I--+--AII CLE£s,'
:~.

800
Jul-9S 0 nla Base 0:: 30-

Aug..sa 2 1153 35!> Base < 30 600

Sep-93 3 6857 833 Base <~ 400

Od-98 5 1193 42342 Base < 3C 200
Nov-9S 3 1900 182771i Base < 3t> -"'" .-..:
Dec-9ll 6 856 Base 0:: 3$ 0

'" <0 <0 <0 <0 <0
~

<0 <0 <0 '" ~Jan-96 2 Base < 30 A 0> 1 "1 i ~ 1 "1 "1 "12.91 ~

~ g> U > 0
~"

~ 0 ~ .!llu. ::;; « ::;; « (/) 0 z 0

.. }12 Mo. Total 30 18.67

aired Within 24 Hours
".-. -...' ..." .. ~

CLEC to SWBT Trunking
100%All CLECs SWBT

# Trouble # Repaired % Repaired % Repaired Z - Value 90%
Tickets e: 24 Hours <: 24 Hours <: 24 Hours

80%
Feb-S!l ? 0 0 n/a n/a Base <: 3{J.,

70%
Mar-98 " 2 2 1000% n/a Base <: 30

Apr-9S !i 1 1 1000% nla Base <~ 60%

May-9il ~ 3 3 1000% n/a Base <30
----~---

50% ~ ~ ~ ~ ~ SWBT
Jun-!l8 '; 3 3 100 0'4. n/a Base <: 30 --+-- All CLECs :40%
Jul-1l$ ~ 0 0 nla n/a Base <: 30

Aug-9a ~ 2 2 1000% 1000% Base <30 30%

Sep..sa ~, 2 1 5000/, 1000% Base < 30 20%

Oel-98 ~ 8 6 750% 00% Base < 30 10%
Nov-9S j 3 3 1000% 00% Base <: 30

Dec-9a ~ 9 7 778% n/a Base <30
0%

<0 <0 <0 <0 <0 <0 <0 <0 <0 OX> <0 0>

Jan-9S :' Base <: 3C
0> 0> 0> "1

~ "1 0> 0> i ~ '); ~1 1 100.0% n/a l> ~ a ~ ~ g> Q.

"
~

~
~ 0 " ~1 12ModTo1..l{ u. ::;; « ::; « (/) 0 z 0

34 29 853% 30.0% nI"

•
SWBT fa CLEC Tnmkln

All CLECs SWBT 100%

# Trouble # Repaired % Repaired % Repaired Z - Value 90%
Tickets < 24 Hours < 24 Hours <: 24 Hours

80%
Feb-9l; :' 1 1 1000% n/a Base <3C
Mar-98 .:. 0 0 n/a n/a Base <: 3¢ 70%

Apr-98 3 3 1000''- n/a Base <:II' 600/.

May-9f> 3 2 667% n/a Base < 3C 50%
Jun~ 2 2 1000% nla Base < 3C

40%
Jul-98 0 0 nla nJa Base < 3C

Aug-96 2 2 1000% 1000% Base <~ 300/,

Sep$ 3 2 667% 1000% Base <: 3:) 20%

Oel-9&. 5 5 1000% 00% Base < 30-
10%

Nov-9<l 3 2 667% 00% Base < 30

Dec-98 6 5 833% nla Base < 30
0%

<0 '" <0 <0 <0 <0 <0 <0 <0 <0 <0 0>
0> 0> '! "1 "1 "1 "I 0> "1 "1 0>

~Jan-99 2 2 100.0% nla Base < 3t> .} l> ~
~ ~ ~

01 Q. tl i; £"
~ Q.

" ~ ~IL. :::; « ::;; « (/) 0 z
12 Mo. T 30 26 86.7% 300% n!»
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 1999

South Texas

Percent Installation Completed Within "x" Business Days

I
--,,- -·10 Daysl
--.-7 Days

-D--3Days

m

'Z
I1l--,~

o

....'
". '. '

+_.

"'rA':::
'. .
" '
" : :
" ~' :

0% -1--;.--+-..:1;1--+--+--+--+--+--+--0--0

~
If

100%
'!'-- ~

90%
....

80%

70%

60%

50%

40%

30%

20%

10%

4,725 82.3%56.0%3,21523.0%1,322

All CLECs
WithIn 3 Days Within 7 Days Within 10 Days

# Install % Install # Install % Install # Inslall % Install

197 326% 492 813% 605 1000%

409 363% 840 745% 1,022 907%

21 81% 40 154% 49 188%

8 09% 195 216% 889 983%

249 286% 526 603% 844 968';;,

40 115% 88 254% 115 331%

54 370% 103 705% 134 918%

267 28.4% 833 886% 868 92.3%

19 44% 33 77% 94 22 0';;,

58 504% 65 565% 105 913%

0 nia 0 nia 0 nit<

nia nia nia nia nia nia

605

1,127

260

904

872

347

146

940

427

115

o
nia

5,743

Feb-90S

Mar-98

Apr-96

May-9~

Jun-98

Jul·96

Aug-95

Sep-9~

Ocl-98

Nov-ga

Dec-96

Jan-99

12 Mo. Total

Measurement LHI.....,..,..........,......,._"""..,....-..,...-.....,,....;..;;:..,=;:.:;==---r--==.....,':""":,---~J
Nc, 86 t,l No of

Orders

Average Installation Interval (Days)

Measurement If,j All CLECs
No. 87 U No. of

Orders
,- -----

Feb-98

Mar-96

Apr-98

May-98

Jun-96

Jul-9!>

Aug-98 .'
Sep-9$ .;

Oct-98 ;

Nov-98 ;

Dec-9El

Jan-99 '

605

1,127

260

904

872

347

146

940

427

115

o
nia

16.,----------

14

12

10

8

6

4

2

co
"I
>
~

~
I1l--,

I-+-All CLECs]

12Mo. Total 5,743

Percent Trouble Reports Received Within 30 Days of Installation

Measurement UU.-:-;--;--r_-:.,....:.A;;;II~C::.:L:::EO:C:::sT-_-;::-_--:_......J~,.::SW;;.:.:B=:T~
No, 88 n No of Number Percent % Trouble

Orders Troubie Reports Troubte Reports Reports
Z-Value

Feb-91l 605 0 0 00%

Mar-96 : 1,127 3 027%

Apr-98 260 0 0 00%

May-98 904 0 0.00%

Jun-91l 872 0 0.00%

Jul-96 34 7 0 0 00%

Aug-98 146 0 0.00%

Sep-911 940 0 0 00%

Oct·91l 427 0 0 00%

Nov-98 : 115 0 0 00%

Dec-98 :: 0 nia nia
~~~ ~ ~ ~

320%

457%

412%

484%

508%

363%
3.47%

-a 21

-1225

·567

·13 7~

-1694

Base < 3¢ ~.

#\IALUE~ :

• • I

"

,1.1 •••• ,1, •

~ ~ ~
z ~ ~

12 Mo. Totai 5,743 3 0.05% nia

Percent Missed Due Dates

~
I1l--,1z

co
"I
a.

"fI)
ll}
01
:J
«

14%

00% .j.........,....................h-+..........-lh-+-.-.....-lh-+-.-..-1

10%

04%

0.2%

0.8%

06%
-26799S :

-61163:
-1767.60 .

-3222.4l,l :
-546~,

Base < 30:

#VALUE~

0.78%

092".4>

089%

086%

1 09%

1.19%

0.89%

0.00%o5,74312 Mo. Total

Measurement ~[~)--:-:--:--r_-;:'.,..:;A:::II.:C:;L:::E:.::C::::ST""_:7":c::-_-;--i--:::.::S:.:W:..:B::.;T'-:-f
No. 89 t~ No of # Missed % Missed % Missed Z-Value

l;wE~3B~tjo~r~d~ers~.t._!D;U~e~D~a~t~e~s_-J-_..!D~u~e~D;at;e;S_-i~D~u~e:iD~a~te;s4~~==-.fJ
Feb-98 ., 605 0 0 00% 1.2%

Mar-98 ., 1,127 0 000%

Apr-98 i 260 0 0 00%

May-9S '. 904 a 0 00%

Jun-98 872 0 0 00%

Ju1-98 ,; 347 0 0 00%

AU9-98 : 146 0 0 00%
Sep-98 :' 940 0 0 00%

Ocl-9& '427 a a00%

Nov-98 115 0 0.00%

Dec-98 . a nia nia

Jan-99 nla ~ia nia
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

Percent of Request Processed Within 35 Days

January 1999

South Texas

Measurement f1 All GLEGs
No. 92 mf.:""--:N"'u-m""b-e-r-of-:--'-""N:":o~W:':";jjh:=i;:::n"""'-""%"""'W=lIh""i-n--t

Requests 35 Days 35 Days
Z-Value

100% -.---------------....- ....----,
90 % -. -- - - ~- - - -- - ~ -- •••• - - -. - - .- - - -. - - - - - -- - - -

80%

70%

60%

50%

40% !-+--AII GLEes]
.•• - .. Standard

Sep-ge

Oct-~:

Nov-~:

Dec-~:,

Jan-99

12 Mo. Tot..,

o
2

6

9

o
17

o
2

6

5

o

13

nJa

100.0%

100.0%

556%

nJa

76.5%

Base<~

Base < 3ll

Base < 3t:

Base < 3ll

Base < 3!l

30%

20%

10%

0% +--+-~t---t--+-_+-_+-_+_--+---+--_-.

g;
c

'"....,

Measurement m All CLECs

No. 93 n Number of Average

Requests Days

Average Days ReqUired to Process a Request

300.,--------------------,

250

200

150

10.0
I-+-All CLEGs:

00 -1---t--t---+-.......;_-+--t---t----t--t--_+_.......

Sep-ge 0 nla

Oct-9& 2 1800
Nov-ge i 6 1800

Dec-9& .:: 9 2844
Jan-9lil

;:
0 nla.'

:r l~~·.T~;ff!' .'. 17 23.53
:l

5.0

271 • No 92-93
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PERFORMANCE MEASUREMENT TRACKING

Collocation

January 1999

South Texas

Percent Missed Collocation Due Dates

MMeasurement t: All CLECs
., No.94 r # Collocation # Missed % Missed Z-Value

Projects Due Dates Due Dales 120%

Feb-ge 5 1 200% nh
100%

Mar-98 0 0 nla nl3

Apr-98 3 0 0.0% nl3 80%
May-ge ~: 1 1 1000% nI~

J~~::: ~
1 0 0.0% nI~ 60%
0 0 nla nf:A I-+-All CLECs!

Aug-ge ~~ 4 1 250% nI:A 40%

Sep-98 :: 2 0 00% nh

AOct-ge :: 2 0 00% nh 20%

~Nov-ge :i 4 0 00% nht

Dec-9e. :! 9 0 00% nht
0%

IX> IX> IX> IX> <Xl <0 <Xl IX> <Xl

1 '" Ol

Jan-911 < 10 0 0.0% nla % If ~ '!' ~ '? '? '? ~ ~ ~'" :> '" Q.

··.···'12~~:TO;;m'
.. .. Q. '" :J -, :J .. .. '";~ LL ::. « ::. --, « en 0 z 0 --,

41 3 73%

Average Delay Days for SWBT Caused Missed Collocation Due Dates

I Measurement UH._."...-::-..:.,A~II,:CTL:::E.:C;.:;s~__-{
il N<>. 95 n # Missed Average

Due Dates Delay Days

1 40

o nla

o nla

1 590

o nla

o nla

1 220

o nla

o nla

o nla

o nla

o nla

Feb-go

Mar-911

Apr-9!;

May-9/;

Jun-9/;

Jul-9/;

Aug-9/;

Sep-ga !
Oct-ga :

Nov-ga

Dec-sa

Jan-9&

12Il.1o. Total 3 28.3

Percent of Collocation Requests Processed Within 35 Business Days

I~AIICLECs

I- --. --Standard

~o
<Xl

~z

IX> <Xl
Ol '!'
~ 13

cJl 0

All CLECs
# Collocation # Processed %Processed Z-Value

100%Requests WIIhin 35 Days Wllhin 35 Days

0 0 nla Base <3:.:< 90%

1 1 1000% Base <3>" 80%

5 4 800% Base < 3:.:< 70%

0 0 nla Base < J;j 60%

5 5 1000% Base < J;j 50%
1 1 1000% Base < J;j 40%
6 6 1000% Base < 30 30%

13 2 154% Base<~~
20%.:

14 1 7.1% Base < J;j:f

4 4 1000% Base < 3O:? 10%

1 1 1000% Base < 30' 0%
IX>

2 2 100.0% Base < 3Q :, '!'
.Q

]frm:!;ijfj:il::iii::::t
..

52 27 51.9%
LL

Feb-ge

Mar-ge :~

Apr-98 :f
May-98 i:
Jun-9S;

"

Jul-9S "

Aug-9S l
Sep-9S ::

Oct-ge ::

Nov-9S )1
Dec-9S :;

Jan-gg if

~.' Measurement 1i!';;1-,=-::--,,--..-:i:::;:'==:"".,-:::-;,,---..,.-1
::1 No. 96 t::
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

South Texas

Percent of Premature Disconnects

Local Num b.r Portability (LNP

AIiCLECs
No of No Pre-malure % Premature Z-Value

l:jE;]mm[]4jL!:C~u~l~ov~e~r:::sjL~D~is~c~o~n;ne~c~l~sJ~D~,~·s~co;n~n;e~c~ls~At_~-==-j~ 6 0% r----------------,
5 0°10 - - - - - - - - - • _•••••• - ..

40%

30%

20% E--+- All CLECs

- ... - •.~ndClrd~

o 0% +--+-+--+-+--+-+--+-+--4........_

1.0%
-21~

-32':t
-7.6n

-!US

AIiCLECs'
Local Num ber Portability (LNP) with Loop

No of No. Pre-mature % Premalure Z·Value

I-.;:C:.:U::;lo:..:v.;:e::;rs::....+-..:D::,I:;:·s;::co:::n,::n::;.;:c::;ts::....+-.::D:.;is::;c;.:o:.:n:;.n:.:e.::.cl:;s'-I'i.f- -4J 6.0% r----------------,

Ocl-S!> 85 0 000%

Nov-S5 206 0 000%

Dec-Se 1,096 0 000%

Jan-99 729 0 0.000/"

2,116 0 0.00%

5.0% ... -'-"-' _...••..•. --.- -'" -- --

4.0%

--+- All CLECs

- - - - - - Standard
20%

3.0%

10%

o0% -1--+-+--+-+--+-+--+-+--4........4

60% -r----------------..,
Z·Value

All CLECs
No Pre-mature % Premature

Disconnects Disconnects

Interim Num ber Portability (lHPI

No of
Cutovers

~
:i
;l-

Ocl-9f! 3 27 900000/" , Base < 3(1
Nov-9a 0

.j

Base < 3:>0 n/a j
Dec-9!> 0 0 n/a '. Base < 3:,\
Jan-99 0 0 n/a Base < 3n

3 27 900.00%

50% -_., -- - -- - --- - •.•.••• - ---.- - ----

40%

3.0% --+-AIiCLECs

20%
- - • - . - Slandard

10%

o0% +--+--t--t--+--+--l--t--t-...- ........
-4 Be
-229

·29'
-195

0.00% ~.

000% :.

000% :
0.00%

o

o
o
o
o

771

438

100

161

72

Oct-S8

Nov·Sa

Dec-98

Jan-S$

12 Mo. Total

.fI..-c..,~.,.o-ov-Oe..,frs-......-~:..::::;::;.:::::::...,,.-,~,,.y·....,i:,..:O-en-n;,-:.,..t~-;s-e-l::i-I_z_-v_a_,_u_e~n 60% r---------------,

50% .. - - --. -- - ---- •. -- .. - - .• --- .. - -'

4.0%

30%

20%

--+- All CLECs
.•. - - - Standard

10%

-2 26 0 0% +--t--+--+--1--+--t--I--+--4+-+-....

-3.27

-1.9!>

Base < 30.Oct-98 14 0 000%
Nov-S8 S7 0 0.00%
Dec-9Q 203 0 000%
Jan-S9,: 73 0 0.00%

;;0¥gj 387 0 0.00%

271 - No. 100
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South Texas

Percent SWBT Caused Delayed Coordinated Cutovers

Local Num ber Portability (LNP)

AIiCLECs
No of

Cutovers
Number
Delayed

%
Delayed

Z·Value

6% -.------------------,

5% .. ~ ~ ~ - - .. - ..

4%

3%

2%

-+-- All CLECs

L:..:.~3tan(j,<l,-d_

(
i...=...-- All CLECs

-=--.--= __~ Standard
2%

5% - - -_ .. - - - _ .. - - ..

1%

0% +--+--t--+--I--+-t---+--"''-+~l>-''

0% +--+-t--+-I--+--..,t---+---I....-+~l>- ..

1%

4%

3%

2%

2%

1%

0% +--+-i--+-t---+--..,--+--+-+~.-"

--48e

-229

-2 9~

-1.96

-212

·329
-76t1

-6.1!6

Base < 3(l

Base < 3:>

Base < 3:>

Base < 30

000% i
n'<
nf$ ;:

nfa

o

o
o
o
o

AIiCLECs

All CLECs

5% •••• _••••••••.••••••• - •••••.•.••

4%

5% •••••••••••••••.••.•.•••••••••••

3%

3%

4%

3

3

o
o
o

438 0 oDO%. ~

100 0 000% ~

161 0 000%

72 0 0.00% .

771 0

Local Num ber Portability (LNP) with Loop

Interim Num ber Portability

No. of Number % Z·Value

_C~U::;I:;:o.:.ve:::r,;;s-lr--~D:;:e;;:ra:.!.y;:..ed~-lr-....:::D,;;e;.;:la..ye:::dO--l;If- -lm 6% -.----------------,

Oet-9a 85 0 0.000;.

Nov·9S 206 0 000%

Dee·9a 1,096 0 000%

Jan·99 729 0 0.00%

2,116 0 0.00%

Oet-98

Nov-9a

Dee-9S

Jan-99

12 Mo. Total

,i:;I.,.I",i",I..I.,.i",l;;;;;i..i;;.I,",I"i!l·:It-~~C:~:~;;::o-.:.;v-oe:::f;-rs:~:,-1_nte~~'::~~~:::~::':'~'::lm"::~2:::::=~e::::'=:::.r"::C:~~-lrT~p-_o-_rta-':::D-bi:::e-:·:::,:~;:!.~-e:::IN~P~-f.\1_z_-_v_a_lu_e--!fll6% -.- '_,._.•_._.. _.._.,,_..._'''_. -,

Oel-9a ; 14 0 0.00%
Nov-98 ~ 97 0 0.00%

Dee-98 : 203 0 0.00%

Jan-9S ~ 73 0 0.00%

12 Mo. Total 387 0 0.00%

Base < 3C

-226

·327

·1.96

1%

0% +--+-i--+--t---+----1r---+--+-+~.- ..

271 - No 101


